Northeast Utilities Companies
Process for Amending Business Practices

I. Process

In the event that NU plans to revise or add to any of its posted Business Practices, either for
Schedule 21 or Schedule 20A Transmission Services, the following process for stakeholder
review and input shall be followed:

= A redlined document containing proposed change(s) to the Business Practices shall be
available for downloading from the “Proposed Changes to Business Practices” table.

= The “Proposed Changes to Business Practices” table will indicate that the document
was posted.

= Interested parties must forward comments no later than 30 days from the date posted.

= NU will review all comments, develop a final draft and repost on the “Revised Practices”
table.

= The Revised Practice will become effective 30 days after being posted, after which, the
Business Practices document shall be updated with the revision.

I1. Contact
= Please forward comments by e-mail to:
o OASIS@nu.com
= Or, by mail to:
0 Murale Gopinathan
Manager — CONVEX Systems and Operational Planning
Northeast Utilities
Berlin, CT 06037
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I11. Tables

Proposed Changes to Business Practices

Proposed Change Date Posted

Revised Business Practices

Revised Business Practice Effective Date




